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Definition of policy:
Universal private school is interested in caring for the
students and their safety, and it tries to create an
environment in which the students feel security and their
value and in which they are listened to and are taken
seriously.
Objectives:
We aim to guarantee and promote the welfare of children
in the school in compliance with the local requirements
ADEK, HAAD and the directives of relevant department
(DFES) for protecting children and a more secured
appointment in education.
This policy recommends the necessity of appointing a
specialist to bear the main responsibility for protecting the
children in the foundational stag within the legal local
agencies of the children as appropriate.

% Practices and procedures
Guidelines

e All employees should be aware of abuse and
negligence signs and know who should be
informed of concern or suspicions.

e Ifneeded, call 116111or visit

(https://www.adek.ac.ae/ar/pages/childabusereportingg
abu-dhabiedusector.aspx)

e We work according to the safe recruitment
procedures (including CRB check and the local
security checks). The school will ensure the prior
security check for all its workers whether they are
full-time or part-time, substitutes or volunteers.
This is a prerequisite which applies to the whole
school and should include all the additional
employees as well as the members of the teaching
staff.

e Any of the deficiencies or weaknesses in the child
protection arrangement will be addressed without
delay.

% Teaching and learning

There is an "appointed person" —social worker- whose
basic tasks are as follows:

e Ensuring that the school principal is fully aware of
any worries.

¢ Ensuring that all the employees are informed and
aware of these procedures.

e Making sure that the procedures of conservation
and protection in the school are done.

¢ Ensuring the provision of the appropriate training

and support to all the employees.
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% Evaluating and saving the records
e Record the remarks as soon as possible after the
conversation.
® Don't damage the original remarks since they may
be required by the court.
¢ Record the date, time, place and any remark of the
non-verbal behavior and the words used by the child.
¢ Recording on a body plan the location of any
damage.
Recording data and remarks not explanations or
assumptions.
Systems and support of the United Arab
Emirates
If an accident occurs, the "appointed person" shall
inform the administrative assistant and the school
principal of it and afterwards, the school (after
consultation with the school principal) must inform
ADEK of it verbally as soon as possible after it
occurs and in writing within 24 hours of its
occurrence. (ALADAA)
Depending on the severity of the situation, the
school may need to raise it to the higher committee
for child protection in the ministry of interior.

The principal of the school must be informed of the
allegations made against the employees, the
volunteers or the "appointed person".

Any employee, who has a reason to suspect that a
child has been abused by another employee,
whether in school or anywhere else, must inform
the school principal immediately. Remarks must be
taken including mentioning any witness of the
accident or allegation.

If it appears that one of the employees is considered
unsuitable after making an internal investigation
and then the school inform ADEK immediately and
ADEK agrees on the opinion of the school, all the
necessary procedures will be taken to put a limit to
the continuity of the employee in working in the
school.
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e During the sport training or teaching where R
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only be used to develop the skills/techniques
or for the treatment or prevention of the
injury.

e Employees are advised to avoid the
transportation of one child in a car except in
emergencies.

e Remember that another person may
misunderstand what you do regardless of the
good intentions.

e Avoid any inappropriate physical or verbal
contact with the students. Avoid suggestive
statements or gestures even in the cases of
enthusiasm and fun.

e Don’'t jump to conclusions about others
without checking the facts.

e Don't rely on your good reputation for your
protection.

e Don't thinks that this can't happen for me.
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First one:
The student subject to bullying. :JsY
Second one: il i el Ul
The bullying student. g i
If the school administration is informed that yailall CalUal)

one of its students is being bullied by his
colleague at the school, the concerned person
(social worker) will solve such problems by
gathering information on the matter quietly and
taking the appropriate action. Children need to
know that you take things seriously and the
following will help in limiting their suffering:
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Student being Bullied:

1. Encourage the student to talk about his suffering,
don’t be sympathetic with him because this
maximizes matters worse and do not encourage
him to revenge.

2. Collect as much information as possible and ask
the student to describe how and where the bullying
has been done and who has been involved in it and
ask him if other students have witnessed the
accidents.

3. Talk to the teachers of the student to observe any
relevant subject.

4. Tell the student not to initiate quarrelling and fight
not to respond to the bully as he gives up when he
doesn’t find attention.

5. Educate the student the skills of addressing
bullying and how to face it by teaching him
flexibility, how to endure difficult times, how to be
firm and using fun and the appropriate diplomatic
methods to get rid of the critical situations such as
approval of cynicism and keeping up with it.

6. Teaching him to show self-confidence and to speak
with his head held high.

7. Tell the student to haunt a strong and respectful
friend in the school bus and the school yard.

8. Teach him to talk to adults: such as parents,
teacher, principal and pedagogical supervisors to
help him get rid of bullying.

9. Communicate with the guardian of the student and
inform him of the accident and that the school is
dealing with the matter seriously.

Bully student

1. Gathering preliminary information from the
student himself if he is being bullied in the school
or outside the school.

2. Guiding and educating the student that what he
does form harming his colleagues will not have
good consequences.

3. The student is asked to write a pledge that he won't
repeat what he has done.

4. Communicating with the guardian of the student
and gathering detailed information on the
behaviors of his son in the house and the activities
practiced by him. Guiding the guardian of the
student for some of the remedial pedagogical
methods to deal with his son
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5. If the behavior is repeated more than twice and in
line with the policy of the school, the procedures
will be as follows:

Firstly, a written warning (first, second or third) is

issued against the student which is accredited

according to the severity of the behavior or the
damage to the student who has been bullied
resulting in depriving the student from the school
activities.

Secondly, if the impact is large on the student being

bullied, a final warning will be issued to the bully

and a quartet meeting will be held composing from
the student, guardian, official of the guardians’
affairs and the social worker where there is an
agreement on suspending the school attendance

(term) for a period determined by the school

principal .

Thirdly, according to the results of the quartet

meeting and the cooperation of the guardian and the

student with the school administration, a collective
decision is taken for registering the student for the
next school year or otherwise.

¢ Role of the school in taking actions that
reduce the exposure of students to harm or
assault

First:

a- School bullding

Painting of the building.

Periodic Maintenance of game.

Periodic maintenance of fire extinguishers.
Periodic Maintenance of fire pumps.
Maintenance of the doors of fire exits.
Maintenance of electricity.

Cleaning floors.

Periodic spraying for the school building
against pesticides.

9. Maintenance of bathrooms.

I ol

b- Electronic protection:

1. Developing an electronic system for some
locations all over the school.

2. Maintaining the electronic devices.

3. Drafting the policy of electronic protection
and informing the students and guardians of
it.
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a- Inside classes
1. Providing and equipping tables and chairs
which fit the sizes of students and the

stage age.

2. Providing appropriate and high-quality
lighting.

3. Developing cameras to protect the rights
of student.

b- Break:

1. Ascending and descending of students
with the class nanny.

2. Providing cameras in the arena.

3. The presence of all female teachers
during break who are distributed on
certain points according to a table.

Third:

a- Recelving the students and their departure
1. Guardian is not allowed to take the student except after
he shows the receipt card (on which the name of the

student and class are written).

2. Developing special cards for the students who use the
school bus.

3. Presence of supervisors in waiting rooms and ensuring
that the student goes with his guardian.

4. Providing new school buses which are subject to the
specifications of security and safety.

5. Presence of aids in all the buses which are keen on the
safety of the students.

6. The existence of female administrators during the
departure of students on the lanes and before busses.

7. Providing modem school buses which are subject to
the specifications of security and safety.

8. Availability of security guards with a high
professional.

b- Behavioral values

1. Drafting the behavioral values which consider consider
the needs of students, making them acquire social
skills and preparing them for life namely: respect,
cooperation, quality, loyalty and belonging,
confidence.

2. The workshops made by the social workers for the
students and teacher throughout the year which are
divided according to a schedule which aim to instill the
behavioral values and include: stage and needs of
growth and class discipline, communication skills and
the table of behavior modification, program of
behavioral values, respect course, cooperation course,
course of those of special needs, quality course, trust
course, loyalty and belonging course, course of
adulthood shamelessly.
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® Deciding whether more procedures should be taken about
certain worries.

e Ensuring that accurate records are kept in the individual
cases. These records are kept in a safe place and the mark
"strictly confidential" is put on them.

¢ Providing the directives to parents and employees about
how to obtain support.

Specifically:

e Any employee who has a concem or worries about a
particular child shall inform the "appointed person"
immediately who in turn shall inform the school principal
and the relevant administrative supervisor.

e The employee who has worries must record the
information regarding his worries in the same day, and the
record must be clear and concise and real description
based on observations.

e "Appointed person” in consultation with the principal will
decide whether the provided worries require transfer to a
third party.

Discriminating child abuse- when should we worry:

It is important that all the employees alike shall be aware
and alert to potential evidences of abuse or negligence.
Evidences and sings of abuse are mentioned on ADEK
website.

Dealing with the disclosure of the case:

e Listening to what is said without showing shock or
disbelief.

o Accepting what is said.

e Allowing the child to speak freely.

e Reassuring the child but without giving promises which
may be impossible to keep.

e Don't promise the confidentiality. It may necessary to
refer the case to the social police and Abu Dhabi
Education council.

e Reassuring the child that what happened is not his fault
and we stress that it is right to speak about it.

e Listening rather than asking direct questions and being
satisfied with the minimum of the open questions rather
than the addressed questions.

» Explaining what should be done afterwards and what must
be said.
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Fourth:

aﬂ
1.

2.

3.

Health protection

Presence of the first aids box in
Administrative rooms.

Workshops for students made by the nurse
about health awareness.

Formation of the environment occupational
safety and health.

Providing healthy food and to ensure that all
students follow a style of healthy life and
educating students that drinking a lot of
water is important

Physlcal and psychological

protection;

When students are exposed to wounds or
bruises outside the school, the department
makes a survey about the matter by
contacting the guardian and searching the
matter with the student in addition to
presenting him to the school nurse.

If the matter is repeated, the administration
will notify the guardian that the matter will
be transferred to the mol-child care and
protection department.

Educating and guiding students of the
importance and the necessity of staying
away from the physical or verbal violence.
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Tel.: 037678884 /037678885
EMAIL: universal.pvt@adek.gov.ae

Fax: 037679393

P.O. Box :18019 Al Ain-U.A. E
Website: www.universalschool.net




